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CASE STUDY  

The Debt Support 
Company

The Debt Support Company offer advice and debt 
management plans to help customers regain control of their 
personal finances. For this high growth company, a fast, 
reliable and scalable IT system is of paramount importance.

The Business Challenge

The Debt Support Company turned to 

Parachute IT to provide an IT solution that 

could facilitate the needs of its busy office 

and allow for growth whilst maintaining high 

levels of security.  READ MORE ››

“The team at Parachute IT have 

provided fantastic IT support, with 

solutions that best suit our company, 

the way we work and at a fixed price 

that we can budget for each month. 

Since experiencing the benefits 

of their cloud-based services, we 

couldn’t be without them!”

Dominic Maxwell 

Managing Director, The Debt Support Company



KEY POINTS

n  Cloud-based computing

n  Increased efficiency

n  Supporting growth

n  No capital expenditure

n  Flexible working

n      Minimised downtime

n      Email protection

n      Fixed cost
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The Parachute Solution

Parachute IT’s Cloud Platform was the ideal 

solution for The Debt Support Company, 

providing a cost-effective IT system with the 

flexibility to adapt quickly and easily. The 

Debt Support Company are now able to add 

and remove resources at will, only paying for 

what they need on a fixed cost per user per 

month. 

Staff can securely connect to data, emails 

and business applications from anywhere at 

anytime, improving productivity and ensuring 

a quick response to clients even when out of 

the office. 

The company’s infrastructure is protected 

by Parachute IT’s systems, which scan every 

message for spam and viruses before it 

reaches the users inbox.

 

The Parachute Difference

Along with improving speed, uptime and 

availability of data, one of the greatest 

advantages of Parachute IT’s Cloud 

Platform is its online data backup service, 

powered by world leading cloud software 

provider, Asigra. For complete peace 

of mind, The Debt Support Company’s 

business data is securely backed up and 

any lost files can be recovered in seconds.  
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