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RAFT (registered charity no. 299811) is an independent 
medical research charity working to improve the treatment 
and quality of life for those affected by major skin traumas 
such as burns, wounds, limb amputations and skin cancer.
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The Business Challenge

Like all businesses who rely on IT, downtime 

caused by old technology was frustrating 

RAFT’s users and costing them valuable 

productivity, time and money.

RAFT’s IT systems are vital to them as they 

are central to both their scientific 

development team and fundraising team. 

So if the system is down, not only are their 

scientists unable to work but their vitally 

important fundraising team are unable to 

bring in the funds to keep the charity running.  

READ MORE ››



KEY POINTS

n  Cloud-based computing

n  Increased efficiency

n  Supporting growth

n  No capital expenditure

n  Flexible working

n      Minimised downtime

n      Email protection

n      Fixed cost
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The Parachute Solution

After a thorough review to understand 

RAFT’s IT systems and business processes, 

Parachute IT developed a unique proposal 

with recommendations to improve their 

systems within a set budget.

Parachute IT installed two new servers 

utilising the Microsoft Windows Small 

Business Server platform and Microsoft 

Windows Server 2008 for their bespoke 

CRM system, new desktop PC’s for all users 

complete with the latest Microsoft Windows 

7 operating system and Office Applications.

Other services Parachute IT installed included 

24/7 Remote Management to ensure the 

continued smooth running of all RAFT’s 

systems, Online Backup powered by Asigra, 

Email Guardian to protect user’s inboxes 

from spam and User Assistance to ensure all 

RAFT’s operators were fully trained on their 

new systems.
 

The Parachute Difference

RAFT’s users no longer experience 

downtime; their users are more 

productive and motivated as all the 

previous IT issues have been resolved. 

Their important files are securely backed 

up. RAFT’s staff no longer need to worry 

about changing backup tapes or losing 

important files. 

Parachute IT provided all of this for a 

fixed monthly fee, with no hidden or 

additional costs, very high service levels 

and a completely customer focused 

service.  n END

“I would recommend Parachute 

IT after their work with our 

organisation. Their staff are 

always friendly and helpful and 

quickly understand issues we 

have. Our users can now be more 

productive in both science and 

fundraising without having to 

waste time on IT.”

Dr Khwaja Islam 

RAFT


